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Financial Assistance Program - Plain Language Summary

Torrance Memorial Medical Center (“TMMC") provides a Financial Assistance Program to our patients who are unable to afford the
cost of their medical care. TMMC provides medically necessary services, without cost or at a reduced cost, to patients who qualify
for financial assistance under our Financial Assistance Policy (“Policy”). The Policy applies to services provided by TMMC, as well
as physicians who are required to participate in the Policy as a condition of their contractual relationship with TMMC

(see Attachment D of the Policy for a complete list of those who participate in the Policy).

HELP PAYING YOUR BILL
Patients are eligible for financial assistance when their family income is at or below 450% of the Federal Poverty Level (“FPL")
based upon current FPL Guidelines. Eligibility is based on an evaluation of income and expense information, and monetary assets
may be considered.
*  FullCharity - For patients whose family income is at or less than 200% of the FPL, there is no patient responsibility.
* Partial Charity — For patients whaose family income is from 201 - 450% of the FPL, the patient will not be charged more
than amounts generally billed ("AGB”) for medically necessary services, which would be no more than what Medicare
would typically pay.

MORE HELP

For patients that do not qualify for assistance, we also offer a variety of options to assist with their patient responsibility. In addition,
there are free consumer advocacy organizations that will help you understand the billing and paument process. You may call the
Health Consumer Alliance at 888-804-3536 or go to healthconsumer.org for more information.

HOW TO APPLY
Patients must complete an application, submit verification documents, and meet the eligibility requirements outlined in our Policy.
Applications can be submitted in person or by mail to the Business Office.

HOW TO OBTAIN FREE COPIES OF THIS SUMMARY, THE POLICY OR THE APPLICATION?

e TMMC's website — go to www.torrancememorial.org/patients-visitors/billing-insurance/help-paying-your-bill/

and download

* |nPerson - go to the Main Admitting Department, Emergency Department, or the Business Office

* By Mail - send your request to the Business Office at the address listed below

e By Telephone - call the Business Office at 310-517-1010 between 8:00 am to 4:00 pm Monday through Friday
Translations on all TMMC financial assistance information are available in Chinese, Japanese, Korean, Spanish, Tagalog, and
Vietnamese. and available by any of the means listed abave. If you speak anaother language than those previously listed or if you
have a disability and need an accessible alternative format, then please contact the Business Office, and they can offer you an
alternative format or connect you with interpreter services. TMMC will provide an audio file and a large print file, and these files will
be made available on TMMC's website.

HOSPITAL BILL COMPLAINT PROGRAM

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about whether you qualify for help paying
your hospital bill. If you believe you were wrongly denied financial assistance, then you may file a complaint with the Hospital Bill
Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and ta file a complaint.

WHO CAN HELP OR ANSWER QUESTIONS?

For assistance or additional information about our Financial Assistance Program or information on governmental assistance
programs, such as Medi-Cal or Covered California, please call the Business Office. TMMC's website also provides information about
your rights against Surprise Medical Bills and our pricing, including a tool for shoppable services at
https:/www.torrancememorial.org/patients-visitors/billing-insurance/.

Torrance Memorial Medical Center
Attn: Business Office
3330 Lomita Boulevard

Torrance, CA 90505
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Financial Assistance Tagline Sheet

English: ATTENTION: If you need help in your language, call 310-517-1010 or visit the Business
Office, 8:00 am - 4:00 pm, Monday through Friday, at 3330 Lomita Boulevard, Torrance, CA 90505.
Aids and services for people with disabilities, like documents in large print or audio are also available.
These services are free.

Spanish: ATENCION: Si necesita ayuda en su idioma, llame al 310-517-1010 o visite la Oficina de
Negocios, de 8:00 am a 4:00 pm, de lunes a viernes, en 3330 Lomita Boulevard, Torrance, CA 90505.
También hay ayuda y servicios disponibles para personas con discapacidades, como documentos con
letra grande o en audio. Estos servicios son gratuitos.

Chinese-Simplified: JE&: WAREHTEZEDIEREFIRSEH L, EB0HE 310-517-1010 5iE i) Business
Office Ir A%, W ENE —ZE 1 ES 8:00 & R4 4:00, #illk~ 3330 Lomita Boulevard,
Torrance, CA 90505, FATi& NuklE N L3RI FI IR 55, Bl R AR e el it X e AR 55 15 4 3k

o

Vietnamese: CHU Y: Néu quy vi can tro giip bang ngén ngir ctia minh, vui ldng goi 310-517-1010
hodc dén tai van phong Business Office, 8:00 sang — 4:00 chiéu, Th& Hai dén Th& Sau, tai dia chi
3330 Lomita Boulevard, Torrance, CA 90505. Céc tro’ cu va dich vu danh cho nguwdi khuyét tat, chang
han nhu tai liéu & dang chi¥ in khd I1&n hodc tép am thanh ciing cé sén. Céac dich vu nay dwoc mién
phi.

Tagalog: PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 310-517-1010 o
bisitahin ang tanggapan ng Business Office, 8:00 am - 4:00 pm, Lunes hanggang Biyernes, sa 3330
Lomita Boulevard, Torrance, CA 90505. Available din ang mga tulong at serbisyo para sa mga taong
may kapansanan, tulad ng mga dokumentong nakasulat sa malalaking titik o naka-audio. Ang mga
serbisyong ito ay walang bayad.
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Korean: & 11 Atg: Aot A0z E20| 2R0tAH ERYPH 22 28 8A00~2F 4A| 00= 0
&3 310-517-1010 HO 2 H2tGHAIHLE Business Office AFRAIS 2 2ol FAAIL. A= 3330
Lomita Boulevard, Torrance, CA 90505 & L|Ct. 2 Xt £= QUL 2A s HOiel= /st A& &
NMUIAE HMEELICH oY AblA= S22 LICH

Armenian: NFCUMYNF@3NFL' Grb oqunipejwl Ywphp nlutp é6p [Gayny, quugwhwnbp 310-517-
1010 hGnwpinuwhwdwpny Ywd wigbltp Business Office-h gpwutUwyp, 8:00-hg-16:00,
Gpynwowpehhg nuppwpe, wju  hwugtbnd' 3330 Lomita Boulevard, Torrance, CA 90505:
Swo2dwunwuutnh hwdwn wnpwdwnnbh U Uwl ogunipjnLuutn W Swnwjniejnluutn, ophuwy® punonp
inwuwwnwntnny thwuwnwpenretn Ywd dwjbwagnywd Ujnetn: Wu swnwjninibubpu wuybdwn Gu

e 8 el ) dman Baidion b js, o b 2,80 0l 310-517-1010 L cals 358 gl 4 SS 4 3l R 4a 5 :Farsi
LSS ui€ 42al ) 3330 Lomita Boulevard, Torrance, CA 90505 Sl 4 Business Office_si 4 pac 4:00
At G et cpl Cal Gy 53 Cadglaa (5 1 3181 () i s allE o L o Gl b sl aile ¢ Jleas

Russian: BHUMAHWE: ecnu Bam Hy>XHa NOMOLLb HA PYCCKOM 513blke, NO3BOHUTE No Homepy 310-517-
1010 wnn nocetuTe oTaen nomowM nauueHTam no gouHaHcoBbiM Bonpocam (Business Office) no
agpecy 3330 Lomita Boulevard, Torrance, CA 90505. 'paduk paboTbl oTAeNna: ¢ NnoHeAesNbHUKa no
naTHuuy ¢ 08:00 go 16:00. JIvuam ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU BecnnaTHO NpeaocTaBnsanTCcs
BCNoMoraTtesibHble CpeacTBa M YCIyrn, Hanpumep OOKYMEHTbI, HaneyaTaHHble KPYMHbIM LWPUGTOM,
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unu B aygmodopmare.

Japanese: £ E FIH: SiE VAR — MM ERE AT, 310-517-1010 £ TEREZEV7272<»>, Business
Office =57 (3330 Lomita Boulevard, Torrance, CA 90505) £ CHEIL 72XV, H I A S4B D4
Al 8 IFF00 7B F 1% 4 IF 00 0 ETTY, RERIEFOLFERFTHRLE | HEOHDL NANTO R0V —E
AHZFIRAWZ T ET, 2SO — BRI T,

aall L el (i€ sl s JLadi 51 310-517-1010 800 Juai¥) s eclialy acbise ) dalay <€ 13) :4uii :Arabic
3330 Lomita : Ul o sill (& Aaeadl ) G5 (e ¢2lie 4:00 S Blaa 8:00 4eludl (e ¢(Business Office)
Chlalall ji 3 S Ca gy de gl chlativall Jia ddle ) Lﬁ}ﬂ Aledd 5 Ailacbua L..ag\ i Boulevard, Torrance, CA 90505
Alae cilarall o3 A geall
Punjabi: fimies fe€: Agd 397§ et s &9 AgfesT & 83 J, 37 310-517-1010 '3 & &I #F 3330
Lomita Boulevard, Torrance, CA 90505 f@3 Business Office T23d &9, ALY 8:00 €7 3 IH 4:00 =1,
AHEg 3 Haged 78| WUTIH B B8l A3 w3 AT, AR 3 23 fie e TAs=a A wiSie & Gussy
I&| fog AT HE3 I |

Mon-Khmer Cambodian: WHSHSHMNF: UASIOEAERIMISSWMMaNIUNIHES
yiuTigiunisiue 310-517-1010 uisimiunbwSGrRpy~ASE SHE e (Business Office)
IUMENHE 8:00 (NAIMUIENH 400 HSnafju NigusSsniga|™isi 3330 Lomita Boulevard,
Torrance, CA 90505 ¢ AES  NsSw  SHiINAYEIUHSISUSISAMIMN
STMARUUISUIGENEMHAPS JHEWRRIRM innAgsifiSianaaniny

Hmong: DAIM NTAWV CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, hu rau
310-517-1010 los sis mus ntsib lub chaw hauj lwm Business Office tau, thaum 8:00 teev sawv ntxov-
4:00 teev tsaus ntuj, hnub Monday txog hnub Friday, ntawm 3330 Lomita Boulevard, Torrance, CA
90505. Dhau ntawv lawm kuj tseem muaj kev pab cuam thiab cov cuab yeej pab rau cov neeg uas
muaj kev xiam oob ghab, xws li cov ntawv luam ua tus ntawv loj los sis muaj kaw ua suab lus thiab.
Cov kev pab cuam no yog pab dawb.

Hindi: €11 &: A 31T9eh! 319l #1197 3 HETIar =18 T,  310-517-1010 W il X AT Business Office
El?ra‘lw,ga‘er&OO o1 @ A 4:00 &t, HIHGR & sha X, 3330 Lomita Boulevard, Torrance, CA 90505
W 0| faaer e & fov ggraar 3R daT, 5 93 P & crads ar 3iifsar st 3udsy g1
¥ aTd HEA ¢

Thai: deasnan: wingadesmsanuomdodmam Tilsalns 310-517-1010 wieliduinew Business Office na 8.00-
16.00 . "iué“um%ﬁﬁuﬁmf?ﬁ 3330 Lomita Boulevard, Torrance, CA 90505 fusmssemasuazismsdmsuauiims
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